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Citizens’ Utility Board of Oregon...because the utilities bear watching

You’ll Have the Power
CUB Wins Support for "Fortfolio” Flan

or over a year now, CUB has
Fbeen hammering away at the plan

put forward by Portland General
Electic (PGE) to deregulate the electric
industry in Oregon. The central tenet of
PGE's plan is that customers should be able
to choose their electricity supplier. In
theory, this sounds good. In
practice, CUB believes,
customers will

lose many, if not all, of the protections we
currently enjoy. We'll see misleading
marketing calls from competing power
companies, the complete disappearance of
the conservation and renewable energy
programs our rates currently
support -- and prices will go
up. future:
So CUB is proposing an
alternative: the "portfolio approach" to
electric restructuring. Currently, all
customers purchase their power at a rate
regulated by the Public Utility Commission
(PUC). Under CUB's portfolio plan,
customers would still have this option. It
might be called the "basic," or "default" rate.
(There is no provision for this under the

Choose your
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PGE plan.) However, unlike today,
customers would also have a “portfolio” of
other options -- such as purchasing

power generated by
renewable resources

rather than by burning coal or natural gas.

“If you're satisfied with the current
electric system, this approach allows you to
stay with that system,” explains Bob Jenks,
CUB Executive Director. “But if you want
to have your electricity come from wind or
geothermal resources, you can do that
instead.”

The key to the portfolio
approach is how consumers
would make their choices.
Rather than be subjected to
annoying and possibly misleading
telemarketing calls, consumers would
instead receive a brochure, or "ballot,"
listing their options (see above). The ballot
would list different options, including their
prices, the resources used to generate the
power, the environmental consequences,

Continued on p. 5



Dear CUB Member,

The next few weeks will decide much
about the power system -- for at least the
next 20 years. CUB has been around for
almost 15 years now, and never in that time
have so many critical decisions been made
about our energy future.

Even as I write, the Bonneville Power
Administration has begun a process to
determine: (a) who in the Northwest will be
allowed to purchase cheap federal hydro-
power; (b) how to encourage energy
conservation; and (c) how to fund salmon
recovery programs. In addition, the Oregon
PUC will soon be making a decision on PGE’s
deregulation prosposal and on CUB'’s
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Yet the news media has practicall
ignored these critical issues. And that's
dangerous. We don't want to leave these
decisions up to regulators, utilities,
industrial power customers, and politicians.

I firmly believe that citizens are more
powerful than special interests. I believe
that if we are informed and organized we can
shape an energy policy that fits Oregon: one
that is affordable to all our citizens and
is environmentally sustainable.

You can help by joining our Rapid
Response Team -- a group of 500 citizens who
have pledged to contact decision-makers at
critical times over the next year.

We'll keep vou informed and up to date.

All you have to do is speak out. To join,
please fill out the enclosed form and return
it in the enclosed envelope. Our
future depends on it.
Because 98s",
utilities G
b ear Bob Jenks

Executive Director

watching
& Member, Rapid Response Team




Choose Your Energy Future:
The Fair & Clean Fortfolio, or the "Freedom to Choose

Curious about how CUB's plan stacks up against PGE's? Here's a chart to make the differences clear. Remember, it doe
these two models will likely guide how you pay for your power, how damaging it is to the environment, and what protect

Iseue

What Ch01ces Do I Have?

Is it more important to have your choice of
electricity marketers in a market where the
buyer must beware, or to have a safe choice
of rates and environmentally-friendly
options?

. ~supposed to m other states" s S

What about Federal
Hydropower?
Federal hydropower is cheap to produce, and

it's sold to utilities at cost. Those savings are
currently passed on to consumers.

ill yvrates go down, the way they . sl

: - i FGE/Enran Deregula tlon

"Cus tamer Cholce 5 Plan

In practice, only large customers -- the huge industrial and
commercial power companies, like big aluminum companies or
Fred Meyer -- will definitely have a lot of electricity marketers
competing to serve them. Small residential customers may not
have any choices at all. The regulations that currently keep your
rates under control would be gone.

K thrs plan had gone into effectv August; s whlch PGE L

i "wanted - res1dent1a1 customer rates would've gone up nearly
18%.

regon has the 4th lowest elec"hro‘t?‘ratewmﬁthe nation.

o Two»federal stud1es have concluded that rates throughout the !

Northwest w111 go up by 20-30% if it deregulates.

Under the PGE/Enron plan, there's no mechanism to pass
those benefits on to you. In other words, you'd probably pay
more.

~ How Will I Choose
. An Electnc Prov1der" e

Prov1ders would let you know how your power was

’ ‘generated and its environmental 1mpact but they wouldn' ¢
i dlsclose their costs and rates. You could pay a differentrate
e than your: next-door nelghbor -- for exactly the same service.

What If I Don't Have a Choice
or Don't Make One?

Not everybody will actively choose a new
electricity provider. Nor will everybody be
offered a choice of electricity providers --
low-income and rural communities are likely

For the first year, customers pay a rate that's higher than the
market value. After that, they'll be charged whatever their
electricity provider chooses.

to be ignored.

~ YoU Do THE MAT




Higher Rates?

matter whether you're a PGE customer or not -- one of
s you'll have as a consumer.

Fair & Clean Energy Coallt'af L
"f’ari:fallo ”A ccess

All customers would be guaranteed a choice. Instead of
choosing what company you buy your power from, however,
you'd choose options that reflected your priorities. For
example, you could buy power generated from renewable
sources such as wind and geothermal projects. Or, you
could continue to receive your power at the same, protected
rate you do now.

Customers will retain the ability to purchase federal
hydropower.

Envuonmental mformatlon and pnce mformatlon would

- '-"be d1sclosed 1in a format fnendly to consumers makmg
';'(~;-ch01ces clear and easy i

Customers could not be victimized for failing to choose a
plan -- or for not being able to choose a different electricity
provider. Customers in either situation would receive their
power at the basic or "default" rate, much as they do now.

S

CUB Gains 5.57, Rate
cut for FGE Customers

fter months of negotiations, Portland
A General Electric (PGE) residential
customers will see a 5.5% rate reduction
on their bills this October. CUB and the Public Utility
Commission (PUC) participated in the negotiations
between PGE and the Bonneville Power Administration
(BPA), the federal agency that markets power from the
Columbia River system. The rate decrease represents
PGE customers' share of federal hydropower benefits.
“This rate reduction is a big victory for PGE
ratepayers,” said CUB attorney Jason Eisdorfer, who
played a critical role in the negotiations.
However, the deal is only good for the next couple
of years. Who gets access to federal hydro after 2001
is still in question (see below).

... But Consumers Lose
Out to Big Aluminum

onneville Power Administration {BPA)
B recently unveiled its proposal for allocating
federal hydropower after the year 2001.

On the positive side, BPA included an incentive for
regional utilities to invest in energy conservation
programs. It also provided a number of mechanisms to
collect fish protection costs as they vary over the next
decade. Lastly, BPA proposed to deliver power to
residential customers of PGE and PacifiCorp, for which
CUB has been advocating for several years.

However, the amount of power BPA reserved for
residential customers fell well below CUB's
expectations -- yet large aluminum companies were
given more favorable treatment. This is more than
disappointing: after all, BPA has a statutory obligation
to provide the benefits of low-cost hydro power to
residential customers. But it has no such obligation to
do so for large aluminum companies.

“Instead of ensuring that the benefits of federal
hydropower are equitably spread to people throughout
the region," says Jason Eisdorfer, CUB's

legal counsel, "BPA proposes to cap the Because
amount of power which is sold to utilities
Oregon’s residential customers. } bear
Meanwhile, huge corporations are getting watching

more than their share."
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You Have the Fower: Choice Alone is Not Enough

Continued from page 1

and whether the power was generated using a union-
ized workforce. Consumers would check off their
preference. Or, if they did nothing, they'd stay with the
existing, regulated rates and conventional power

sources.

“This is very different from the plan put forward by
PGE,” said Jenks. “PGE wants to do away entirely with
regulated rates and throw everyone into a retail market
with almost no rules or protection. We want to keep the
existing protections, yet still give consumers options and
the information necessary to make informed choices.”

The portfolio approach is supported by the Fair and
Clean Energy Coalition (a coalition of approximately
100 public interest, environmental, neighborhood, and
social service organizations), and by PacifiCorp, the
Eugene Water and Electric Board, the Emerald Public

CUB Thanks Its Loya

Utility District, and the staff of the PUC.

“PGE proposed its plan one year ago,” Jenks
observed, “but today it has very little support. On the
other hand, support for CUB's 'portfolio approach'
seems to be growing.”

Members

CUB receives no state funding and depends on its members for 80% of its operating budget. Space doesn't permit us to list
all of the members who contributed between June 24 and October 6, 1998, but we would like to single out the following
members for special recognition.:

Circle of Friends

(monthly donations)
Gordon & Bea Bentson
Benjamin Chambers
George Gans
Steven H. Gorham
Stanley N. Heth
Bob Jenks
Merton Saling

Advocates ($100-$249)

James Boscole
Janice Castle
Michele Conrad

& Thomas Olson
Linda K. Eyerman
A.W. & Jeanne G. Hemphill
Mary Anne Joyce
John & Martha Marks
John & Anne Pangborn
Mary A. Payton
Lillian A. Pereyra
David Porter
Anonymous
Joe B. Roberts
Michael R. Sahagian
Marie Taber
Gordon T.C. Taylor

Susan J. Williams
& HelgeR. Berg
Jack Williamson

Sustainers ($75-$99)
Mrs. Arch W. Diack
Philip R. Gruwell

Fatrons ($50-$74)
Billy C. Davis
James A. Davis
Kathy & James Sampson
Martha & John Warden
Harlan C. Wisner
Rick Andriesian
Barbara A. Bannister
Richard W. Becker
Michael Bishop
Nancy Blessing
Bruce Brown
Dr.James E. Lisle
Jane Cummins
Fran & Roddy Daggett
Thomas G. Dietterich

& Carol J Rivin
Margaret Dunn & Allan Dunn
John & Diane Engelhardt
Mary Etter

Fatrons, cont'd
Paul A. Fishman
Janet Flaherty
Barbara R. & Peter S. Ford
Mrs. Walter G. Garner
E.W. & Elizabeth Gray
Harry & Janice Green
Raymond & Sally Hollemon
Cecelia Huntington
Nina E. Johnson & Jeffrey

Tashman
Clif & Lois Kenagy
Anonymous
Robert C. Liebman

& Elaine S. Friedman

Joan Lorenz
Monteith Macoubrie
Kevin Masterson
Darrell & Betty Maxwell
William E. & Maxine McGrath
Gordon & Glenda McLean
Anonymous
Michael & Candace Mueller
Robert Norton
John R. O’Connor
Elizabeth C. Oakley
Mr. & Mrs. W. L. Parker
Brigitte Patrick

John Patterson

Frank C. Petterson

Shirley Phipps

George D. Porter

Oscar & Mary Priem
Donald H. Rawlins

Craig Rockwood

Loren D. Ross

Peter Paul Rubens

Mary & Nickolas Sammons
James R. Schmidgall
George & Carolyn Sheldon
Mr. L. M. Sieverson

Dr. John Solters

James & Bergen Todd
William E. Tribe

Trillium Natural Foods
Elizabeth A. Udall

Daniel R. Wagner

Carol Weigler
D. Carl Yackel
Supporters
($5-9$49) Because
1,023 dedicated utilities
members bear
watching



GTE Customers to See $2.4 Million Refund, and
$25 Million Rate Reduction

W ustomers of GTE will see reduced rates and a refund on their next bill. The refund amounts to $2.4
million and reflects the 2% kicker tax refunds GTE received for 1995 and 1997. CUB negotiated the
$25 million annual rate reduction with GTE and the Public Utility Commission (PUC) to bring the

company's revenues into line with its decreasing costs.

Overall, GTE rates will decline by 11%, though individual customers may see larger or smaller decreases
depending on what services they've ordered. The biggest decreases, averaging 39%, will be made to charges for
Extended Area Service, the program that allows customers to have a larger local calling area.

“We're disappointed that GTE refused to eliminate the $25 fee it charges customers who change their local
service,” said Bob Jenks, CUB Executive Director. “However, with this agreement, customers finally get the rate
relief they deserve. GTE’s costs have been going down, but the company has spent 2 years trying to avoid
lowering rates.”

US West Must Live Up to Service Quality Agreement

hen US West employees went on strike During this summer’s strike, US West refused to
recently, service quality problems live up to the agreement. Customers who requested a
increased. US West argued that free cellular phone were told that they

couldn't have one unless they agreed to pay
forit.

At a September meeting of the PUC,
CUB Executive Director Bob Jenks told the
Commission that US West's position was
wrong. While the service quality agreement
did provide the company some flexibility for

the strike, like the famous Columbus Day
storm, was an act of God beyond its control.
Therefore, it claimed, the company was not
accountable for service issues related to the
strike.

Only two years ago, CUB and the Public
Utility Commission (PUC) negotiated an

agreement with US West to address the severe storms, it was never intended to
company's lack of responsiveness to customers without  allow poor service during strikes.
service. Under the agreement, US West was required The PUC agreed with CUB, and has ordered the

to provide free cellular phones to customers waiting for ~ company to compensate customers who were deprived
service to be installed, and refunds to customers whose  of service because of the strike.
phones were out.
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