
Spring, 1999 

Santa's Back Early! 
Plans to Give over One Billion Dollars of 
Your Money to Utilities 

Where's the Grinch when you need 
him? Here's what private utilities like US 
West and PGElEnron could find in their 
stockings when the legislature ends: 

SB 622 (formerly SB 142): The 
Biggest Phone Bill You've Ever Seen 

Remember Senate Bill 142? It was 
designed to give US West the $400 million 
it owes its ratepayers, as well as an 
additional $97 million a year. 

Intense pressure from CUB members 
and others forced the bill's supporters to 
change the number of the bill to 622. But 
don't be fooled -- it's worse than ever. SB 
622 would: 

• jack up all residential phone bills (not 
just those of US West customers) 

• cut service standards; and 
• allow unlimited profits. 

Higher Rates. If the bill passes, 
residential rates will jump at least 10% -­
and possibly over 50%. 

Lower Standards. SB 622 replaces 
current service quality standards with 
weaker ones for the next four years. 
After that, there would be no enforceable 

the caps. 
Lastly, the 
Public Utility 
Commission 
(PUC) 
would have 
no authority 
to accept, 
reject or 
investigate 
prices. 

HB 3220: The Trojan Tax 
EnronIPGE is charging ratepayers a 

profit on Trojan nuclear power plant (closed 
since 1992). CUB says that's illegal, under 
a law approved by Oregon voters in 1978. 
Last year, the Oregon Court of Appeals 
agreed. Now EnronIPGE is pushing House 
Bill 3220, which erases the 1978 law -­
retroactively. At stake is $304 million. 
Unfortunately, this bill has been sent to the 
Governor for his signature. 

The PUC argues that PGE needed an 
incentive to close Trojan. Only problem is, 
PGE was forced to close Trojan before the 

service standards 
at all. • ••••••••••••••••••• •••• •••••••••••••••• 
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ers crow about the • • ing plan, the Fair & Clean 
"price caps" in this • 

• Energy P an, is now Rart of 
bill. It's true, basic : Senate B ·111149. OUT plan 
local service : protects r sidential customers 
would be capped - : of private utilities like PGE and 
- after the price • Pacific Po er from the 
hikes above. 
Furthermore, a 
loophole would 
allow US West to 
set prices above 

• 
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competitive market, assures 
• them access to low-cost 
: Northwest hydropower, and 
: gives them the option of 
: purchasing clean, renewable 

energy. It also requires 
utilities to invest in energy 
efficiency programs and 
contains Universal Service 
protections for low-income 
households. 

Call your State Represen- : 
tative and urge him or her to • 

• vote yes on SB 1149. For • 
more information on CUB's : 
plan, see the Fall, 1998 issue : 
of The Bear Facts. • • 
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From the Executive Director 
Dear CUB Members, 

I want to thank all of you who wrote or 
called the legislature about the utility­
sponsored bills to raise rates. Not only do 
your letters send a powerful message to 
legislators, but it helps me when I'm in 
Salem to know that I have so many people 
behind me. 

Though the legislature is winding down, 
there's still time to make your voices 
heard. I urge you to contact the Governor's 
office about them, even if you've contacted 
your representatives. Because time is short, 
it's best to call if you can. 

SB 622, US West deregulation. If this 
passes the House (and it may not), US West 
wants to negotiate a compromise with 
Governor Kitzhaber. Urge him to oppose it if 
it raises your phone bill. 

HB 3220, PGE's Trojan Tax. Ask the 
Governor not to support a bill that will 
cost ratepayers more than $300 million. 

HB 2579, the Yellow Pages Giveaway. This 
bill will cost ratepayers $72 million per 
year. We've bottled it up in committee, but 
it could reappear in the final days of the 
session. Call the Governor - ask for a veto. 

SB 1149, Energy Restructuring. This bill 
contains CUB's Fair and Clean Energy plan 
and is a positive step forward. Call the 
Governor and urge him to support this one. 

His phone number is (503) 378-3111; fax is 
(503) 378-4863. You can write him at 254 
State Capitol, Salem, OR 97310. 

Again, I want to thank you for your 
grassroots efforts. It's clearly made a 

difference and has been exciting to 
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Help Fi~ht Utility 5henani~an6 
CUB 8eek9 Candidate9 for Board of Governor9 

Want to help CUB: 

lIE fight corporate greed? 
lIE pressure utilities to make 

• 2 hours - Preparation/reading 
for Board meetings 

• 2 hours - Additional back­
ground material responsible environmental 

decisions? 
lIE protect the rights of 

residential consumers? 

terms will begin at the end of the 
calendar year. The Board meets 
monthly, usually in Portland (though 
members can participate by phone). 
Members must attend at least 8 
meetings every year (either in 
person or by phone), and be 
available for phone consultation. 

More time may be required for 
committee meetings, special events, 
etc. 

Here's your chance. 
CUB is recruiting candidates 

from all five congressional districts 
to run for its Board of Governors. 

Board terms last four years; 

Members should be prepared to 
donate at least 8-1/2 hours of time 
each month, distributed 
approximately as follows: 

Interested? Fill out the form 
below and mail it back to us by 
August 2, 1999. Members will vote 
when the next issue of The Bear 
Facts is mailed. 

• 2-112 hours - Board meetings 

r-------------------------------------~ 
Declaration of Candidacy 

Directions: In order to run for the CUB Board of Governors, you must fill out this form to certify that 
you are eligible to run. All candidates are invited to submit a typed statement (300 words, max.), giving their 
qualifications and reasons for running. Your statement will be included in the next newsletter mailed to CUB 
members. Mail or deliver completed applications and statements to: CUB, 921 SW Morrison, #511, Portland, 
OR 97205, by 5:00 pm on August 2, 1999. 

N arne of Candidate ------------------------------------------------------------------
Residence Address ________________________________________________________________ __ 

City __________ Zip ______________ _ 

Telephone. _______________ E-mail ___________________ Congressional District (1-5) __ 

Don't know your Congressional District? Check with your County Elections Commission. 

Mailing address (if different from above) ______________________________________________ _ 

I certify that: 
1. I am at least 18 years old, I am a utility consumer, and I am a member of CUB. I 
2 I am a resident of the Oregon Congressional District listed above, from which I am 

seeking election to the CUB Board of Governors. Want More Info? 
3. I am not employed by a utility regulated by the Oregon Public Utility Commission that 

furnishes electric, telephone, gas, or heating service. 
4. I do not hold elective public office and am not a candidate for any. 
5. I am not a state public official. 
6. I do not own or control, either singly or together with any immediate family member, 

utility stocks or bonds of a total value in excess of $3,000. 

Call Bob Jenkt; 
503-227-1984 

Signature of Candidate Date. __________ _ 
My signature attests to the accuracy of the foregoing statements and affIrms my agreement to abide by the 
election regulations established by the Citizens' Utility Board of Oregon. 

I 
I 
I 
I 
I 
I 
I 

~-------------------------------------~ 
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CUB Thanks Its Loyal Members 
CUB receives no state funding and depends on its members for 80% of its operating budget. Space doesn't permit us to list 
all those who contributed between February 5, 1999 and June 4, 1999, but we would like to single out the following 
members for special recognition: 

Circle of Friends 
(monthly donations) 

1.R. & Sally P Bell 
Gordon & Bea Bentson 
Margot Beutler 
Jeffrey Bissonnette 
Alice L. Booth 
Juanita Camell 
Howard W. Carter 
Benjamin Chambers 
Daniel Donaldson 
Paul A. Fishman 
George Gans 
Steven H. Gorham 
Ray Hedrick 
Stanley N. Heth 
Mary M. Howard 
George E. Hysmith 
Charles & Rita Knapp 
David & Patti Lane 
James E. Larson 
Sheila Nelson 
Irene Pacella 
John Patterson 
Barbara Phelan 
Merton Saling 
Emajean H. Sirrine 
Beverly Sleeman 
Marguerite Smalle 
Mr. Sun Solar 
Robert Stear 
Donald Sutherland 
Peter Toll 
Dorothy Vanderlaag 
John Weidman 
Mark 1. WIlk 
Michael 1. Youse 

Benefactors ($250+) 
Anonymous (3) 

Advocates ($100-$249) 
Mike Alexander 
Anonymous (7) 
James Boscole 
Cristina Calhoon 

Advocates (cont'd) 
Ralph C. Cavanagh 
Robert Crawford 
Donna & Steve Deacon 
Louise M. Fronville 
Jane & Howard Glazer 
Jeanne G. Hemphill 
Michael James-Long 
Elizabeth Joseph 
Edward McNamara 
Cliff Milbank 
Sheri & Mark Miranda 
Mr.& Mrs. Bruce Nichols 
Dr. George 

& Dolores M. Nicholson 
John W. S. Platt 
Oscar & Mary Priem 
Joe B. Roberts 
Craig Rockwood 
Loren D. Ross 
Stephen H. Snyder 
Sarah Van Riper 
Harlan C. WIsner 

Sustainers ($75-$99) 
Anonymous 
Dwyer, Simpson 
Maureen Flynn 
Stanley & Leta 1. Marchington 
Charles 1. & Billie Marx 
Brigitte & James Patrick 
Dr. Mark Yerby 

Patrons ($50-$74) 
Ella L. & WInfield C. Anderson 
Anonymous (21) 
Stephen Babson 
Norman 1. Barker 
Kathryn E. & Charles R. Bates 
Connie Battaile 
Richard W. Becker 
Arnold N. Bodtker 
MaIjorie & John Bondurant 
Howard & Judy Borer 
Rachael Brake & Harold Rolette 
Lois T. Campbell 
Cascade Foot Center 

Keep CUB Prowling V IT you have provided for CUB in your 
estate plans, please let us know. If not, 
let us show you how. Write Bob Jenks, 

Executive Director, CUB, 921 SW Morrison, #511, 
Portland, OR 97205, or call (503) 227-1984. 

Your gifts ensure that CUB will always be around 
to fight for what you believe in. 

Patrons (cont'd) 
Janice Castle 
Jane Cummins 
Oliver Dalton 
Malcolm Daniels 
Billy C. Davis 
James A. Davis 
Diane M. Dugan 
Joseph Erceg 
Mary Etter 
Michael Ferguson 
Anthony Fern 
Susanna Fiddler 
MaryE.Fink 
Darlene Fisher 
Lee & Naomi Foster 
Peter & Marian Frank 
Ferdinand George 
Paul & Nancy Gerhardt 
Steven Goldberg & Linda Boise 
Helen C. Goldhammer 
Monique & Steve Goldstein 
Peter & Erica Goodwin 
Charlotte Graham 
Jean & Peter Greco 
Harry & Janice Green 
Sy & Evie Greensberg 
Vernon & Gail Grove 
William Guffy 
Mrs. Katharine Guinn 
Jan Gund 
Mark & Karen Gurevitch 
Gary Halvorson 
Dr. Jon M. Hanifin 
Eugene & Virginia Harrower 
Hawthorne Auto Clinic 
Edward Heid 
John H. Herbert 
James Hilsenteger 
Donna Houle 
Paula DeYoung House 

& Seymour House 
Xochitl H. Howe 
Nicholai P lliinsky 
Nina E. Johnson & Jeffrey 

Tashrnan 
Ben & Miriam Johnson 
Arnold Keller 
Jerry G. Kelly 
Brian Kenny 
Lee & Priscilla Kilboum 
Ben Kirk & Gloria Layden 
Kay Kitagawa 
Joan Q. Klopfer 
Patsy Kullberg 
James & Luise Lane 
Rae Latham & Linda Freedman 
Paul & Mary Libby 
Scott Luplow & Lisa Snell 
Lloyd Marbet 
Michael L. & Jessica P Marlitt 
Roy W. Marvin 
Jay Maxwell 

Paul McComas 
Craig McKern 
Cameron McKernan 

& AnitaKemm 
Peter H. Miller 
Julie Miller 
Joseph L. Miller Jr. 
Martha Mills 
Robert & Colleen Morris 
Michael & Candace Mueller 
Julie & Peter Najdek 
Alan Nettleton & Olivia Smith 
Paul & Margaret Nicholsen 
Christopher Nielsen 
John R. O'Connor 
Elizabeth C. Oakley 
Jacqueline Olmstead 
Carolyn Olsen 
William Parsons 
Frank C. Petterson 
Frank R. Pfersch 
Tomm H. Pickles 
Sandra Polishuk 
Margaret Reynolds 
Steven 1. Robinson 
John U. Rudin 
Paul & Jennifer Ryan 
Jon Schaefer 
Judy Scbilling 
Elizabeth A. Scbilling 
Robert Schnerch 
John W. & June Schumann 
Paul Schwer 
Peter VH. Serrell 
Bob Shaw 
Stacy R. Shipps 
Evelyn M. Snyder 
Dr. John Solters 
Donald 1. & Julie C. Sterling 
Mary Lane Stevens 
Frances W. Stevenson 
Douglas M. Still 
Jack L. Strauss 
C. A. & Phyllis Sundquist 
Marie Taber 
Glenn & Rebecca Taylor 
Holly Thau 
John Thompson 
Trillium Natural Foods 
Richard S. Tron 
Elizabeth A. Udall 
Jeanette Wassgren 
Elbert 1. Weihrnann 
Eric R. Werner 
Blaine & Ines Whipple 
Alan Zelenka & Susan Smith 

SUf?Porters 
($5-$49) 
1,786 dedicated 

members 
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Con~umer Tip: Enerqy Star Labe/~ 
Save Money, Ener~y, and the Planet 

~ EPA DOE 

Two months ago, my 
refrigerator and dryer 
broke down in the same 
week. Before / bought 
replacements, / re­
searched the energy use 
of every appliance / 

looked at. 
Since then, my 

electric bill has gone 
down about $/0 per 
month. While the new 
appliances cost a little 
bit more than some 
others / looked at, the 
money / save on my 
power bill over the next 
couple years will more 
than make up the 
difference. 

Because my new 

appliances use less 
energy, they also pollute 
less. According to 
figures from the state 
Office of Energy, over 
the next decade I'll cut 
my personal production 
of NO

x 
by 42 pounds, 

SO 2 by 43 pounds, and 
carbon dioxide (a major 
factor in global warm­
ing) by over 20,000 
pounds. 

- Bob Jenks 

Santa: CUB to Steal Utility Chri~tma~ 
Continued from p. 1 

PUC agreed that it could 
collect profits on the 
closed plant. Worse, this 
bill sets a dangerous 
precedent: it removes the 
incentive utilities have to 
build safe, cost-effective 
plants. 

Here's two more bills 
that are dormant as we go 
to press. They could be 
revived at any time: 

HB 2579: Yellow 
Pages Giveaway 

Development of the 
Yellow Pages was paid 
for by the captive custom­
ers of phone company 
monopolies like GTE and 
US West. Once advertis­
ing made the Yellow 
Pages profitable, the 
profits were split between 
the phone company and 

its customers. House Bill 
2579 gives away your 
share of this revenue -
for free . Monthly phone 
bills for GTE customers 
would increase by over 
$2; US West customers 
would see theirs rise by 
about $3.50. Over five 
years, that's a windfall of 
$370 million for US West 
alone. 

HB 3615: Revenge 
on the Regulators 

In 1986, CUB 
worked to pass a ballot 
measure that created the 
current, 3-person PUc. 
Legislators, however, are 
concerned that the PUC is 
doing its job -- protecting 
customers -- too well. 
House Bill 3615 is 
designed to remove the 

current commissioners in 
favor of 5 replacements 
approved by pro-corporate 
lawmakers. In addition, it 
would de-fang the PUC 
by stripping commission­
ers of their staff, leaving 
them unable to protect 
customers from unfair 
rate increases and service 
quality problems. The 
potential cost is incalcu­
lable. 

You don't have to be 
an energy expert like Bob 
(see box at left) to 
achieve savings on your 
energy bill. Just look for 
the ENERGY STAR label 
(see illustration). 

The ENERGY STAR 
is given by the US Envi­
ronmental Protection 
Agency and the US 
Department of Energy to 
products that exceed 
federal energy efficiency 
standards. By purchasing 
energy efficient products, 
the average Oregon 
household can reduce its 
yearly energy bill by more 
than $200. 

This savings also 
protects the environment. 
For example, more than 
one-third of Oregon's 
electricity comes from 
coal. Using less energy = 

less coal burned = less air 
pollution. 

Many energy efficient 
appliances are also eligible 
for a state tax credit. The 
CUB Educational Fund 
(CEF) is working on a 
guide to buying energy 
efficient appliances to 
explain the ENERGY 
STAR program and the 
state tax credit. If you're 
interested, send a SASE 
to CEF Energy Guide, 
CUB Educational Fund, 
921 SW 
Morrison, 
#511, 
Portland, 
OR 97205. 
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Mer~er Mania 
us We~t Goe~ IIGlobar ~~ But Why? 

-
Last month, US West 

announced that it will 
merge with Global 
Crossing, a small com­
pany based in Bermuda 
that specializes in interna­
tional fiber optic lines. 
Global Crossing was 
founded fewer than 3 
years ago. 

CUB is skeptical that 
there is any benefit for 
US West customers. US 
West describes the deal 
as a merger of "equals." 

But a glance at the chart 
below shows this is 
untrue. 

Given its serious 
service quality problems, 
US West should invest in 
its basic phone network. 
Instead, this deal seems to 
be about raiding its 
revenues to invest around 
the globe. In other words, 
US West service could be 
about to get a whole lot 
worse. 

Employees (#) 1998 Profits 

US West 54,em +$15 billion 
Global Crossing 200 -$135milion 

PacifiCorp Merger Offer~ Little 

In December, 
ScottishPower proposed 
to merge with PacifiCorp, 
Oregon's second largest 
electric utility. 

Is it a good idea? 
Probably not. 

In its favor, 
ScottishPower has offered 
to increase spending on 
energy efficiency, renew­
able energy sources, and 
service quality if the 
merger is approved. Yet it 
has refused to provide any 
evidence to CUB staff 
that electric rates will be 
lower. 

In fact, ScottishPower 
officials recently admitted 
that they plan to ask for 
rate increases after the 
merger is approved. 
However, they still refuse 
to discuss details. 

Unless ScottishPower 
shows that rates will be 
lower after the merger, 
CUB believes the Public 
Utility Commission (PUC) 
should reject it. 

CUB Blasts IINumber Portabilityll Fee 
This month, US West, GTE, and other Oregon 

phone companies added a fee to customers' monthly 
bills. The new charge is designed to cover the costs 
of making "number portability" possible. 

Number portability means you get to keep your 
phone number if you switch local phone companies. 
(It doesn't apply if you're moving to a new 
residence.) 

The problem is, US West is already overcharging 

its customers. The Public Utility Commission (PUC) 
has ruled that its rates should be cut by $97 million per 
year. Under the circumstances, the 54¢ monthly fee is 
unfair. 

"US West's rates are already too high," says Bob 
Jenks, CUB's Executive Director. "A company that's 
overcharging customers has no business adding 
additional fees." CUB will work to get the company to 
eliminate this charge. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
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