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Citizens’ Utility Board of Oregon...becausfe the utilities bear watching

THIE BEAR FAGTS

CUB Stops Trojan Rip-off

Bad Bill Must Now Go Before Voters

ictory! CUB members
v stopped House Bill

3220 from becoming
law after a grueling 90-day
campaign.

HB 3220 was passed by
the Oregon Legislature last
summer. It gave $304 million
in profits to Portland General
Electric (PGE) — profits it
was supposed to make if it
hadn’t shut down Trojan
nuclear power plant in 1992.

Last year, in a case
brought by CUB, an Oregon
appeals court ruled that
utilities may not collect a
profit on out-of-service
equipment. (That case is
now before the state
Supreme Court.) PGE got
the law changed with HB
3220. CUB fought the new
bill -- not only because of
PGE and Trojan, but because

Bob Jenks announces success of referendum drive at news
conference on the steps of the capitol in Salem. AARP activist
Marie Glascock and CUB members Phil Dreyer and George
Starr look on.

HB 3220 opened the door
for utilities all over the state
to imitate the rip-off.

The only way to stop
HB 3220, once the

Legislature passed it, was to
refer it to the ballot. To do
that, CUB had to attempt
the improbable: gather

Continued on p. 3

US West Wants Weaker Service
Quality Standards

hen lawmakers
debated whether or
not to pass Senate

Bill 622 -- a bill written
largely by US West and
opposed by CUB -- they
promised that it would not
weaken service quality
standards. Representative
Jim Hill (R-Hillsboro), who
carried the bill, claimed on
the House floor that the bill
imposed "the toughest

service quality standards in
the nation." He also said
that under SB 622, US West
would "have to focus on
improving their service
quality standards."

Breaking News

Enron Sells FGE - p-5
Facific Fower Rate Hike - p-5

Representative Ryan
Deckert (D-Beaverton)
concurred, saying that it
"stiffened" service quality

Continued on p. 3



From the
Executive Director

Dear CUB Members,

Fifteen years ago, thousands of people all
across Oregon gathered signatures to form
CUB. Once the measure was on the ballot, they
were outspent 40 to 1 by utilities, who
claimed that CUB was a "boondoggle."

The measure passed, and CUB was created on
November 6th, 1984. Since then, CUB has
saved utility consumers over a billion dol-
lars in rate reductions and refunds.

It's fitting, then, that as we begin to
celebrate CUB's 15th anniversary year, we're
also celebrating the success of another
grassroots campaign -- to refer House Bill
3220 to the voters.

Once again, we succeeded for one reason
only: vyou. This was a grassroots campaign
from start to finish. Over 2,300 people
gathered signatures from every county in the
state. Because of you, we did the impossible
in only 90 days. On November 1lst, we were
notified that HB 3220 would be on the ballot
next year as Measure 90.

So thank you.

And that's a "thank-you" to every member,
not just those who gathered signatures or
sent money.

I gathered nearly 1,100 signatures myself,
mostly on my own time. When things got slow,
or when it looked like we weren't going to
make it, it helped to know that there were
6,500 CUB members out there cheering me on.

Thank you -- and here's to another great 15
vears!

B Yot

Bob Jenks
Executive Director & CUB Member

P.S. Congratulations to Board members
Joan Cote and Laura Culberson,
who were both re-elected to their
seats.

sSieap
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US West: More Bad
Service Ahead?

Continued from page 1

fines.

Pretty clear, right?

So imagine our
surprise when US West, in
comments before the
Public Utility Commission
(PUCQ), claimed that SB
622 requires that service
quality standards be
weakened. Considering
that US West's service
record is one of the worst
of any phone company in
the nation, how's that for
gall?

As things stand now,
Oregon has a strong set of
service quality standards
that all phone companies
have to meet. (US West
has continually failed to
meet them.) SB 622 sets
up an alternative form of
regulation under which a
telecommunications
company like US West
can operate instead, with
another, weaker set of
service quality standards,
including automatic fines
for some violations.

Lawmakers who
sought support for SB 622
last spring argued that
those standards would
operate in addition to the
normal service quality
standards that apply to
every other phone
company. US West,
however, now argues that
if it's going to take on
additional service quality
standards, then the normal

standards must be weaker
than the additional
standards, whether or not
a company is operating
under the new, alternative
form of regulation.

"Basically, the com-
pany is using this as an
opportunity to change the
rules," explains Bob Jenks,
CUB's Executive Direc-
tor. "It wants to lower the
bar so it won't get fined
and won't have to invest in
service improvements."

What can CUB
members do? Call your
legislators. If they voted
for SB 622, tell them that
US West is making them
look bad. To find out how
your legislator voted,
check the Fall, 1999 issue
of The Bear Facts,
available on our website at
www.oregoncub.org/
site_index.shtml. Or
you can contact CUB
directly to request a copy
of the vote chart. See the
enclosed insert for more
information.

"I hate to say 'T told
you so," said Jenks. "But
legislators need to hear
that US West has taken
them in."

S West wants to
U give you a refund

of about $100 --
and CUB is against it.

Why? Because US
West really owes each
residential customer
around $200, as a result
of a Public Utility
Commission (PUC)
decision in 1997.

Of course, US West
doesn't want to give you
the money. CUB's been
fighting the company in
court since 1996 to
make sure customers
get their refund. Buta
settlement negotiated
between US West and
the PUC staff cut the
refund in half. While it's
not uncommon for

Your US West Refund

refunds to be reduced in
negotiations, this kind of
cut is groundless. (CUB
members may recall that
the original purpose of SB
622 [then SB 142] was to
slash the refund.)

Adding insult to injury,
US West now claims that
until the refund deal is
final, it can't hand over the
$120 milllion it was
supposed to give to
schools and other projects
as a part of Senate Bill
622.

A key part of the
legislative compromise
over SB 622 was to
eliminate any connection
between the the bill and
the disputed refund. So
much for compromises.

Trojan: CUB Stops Law

Continued from p. 1

nearly 45,000 signatures in
only 90 days.

But CUB did it. Over
2,300 people joined
together to collect the
thousands of signatures
needed to win. By asking
friends, family, neighbors,
and co-workers, activists
gathered a whopping
69,000 signatures from
every county in the state
to stop HB 3220!

On November 1st, the
Oregon Secretary of State
announced that the bill
would appear on the
November 2000 ballot as
Measure 90.

CUB's allies in the
campaign included
OSPIRG, the Alliance for
Democracy, the Utility
Reform Project, AARP,
Oregon Peaceworks, the
Don't Waste Oregon
Caucus, and several other
groups. The coalition is
already laying the
groundwork for a
campaign to Vote No on
90 a year from now.

"We'll be outspent,”
said Bob Jenks, CUB's
Executive Director. "But
CUB members will carry
the day."




CUB Thanks Its Loyal Members

CUB receives no state funding and depends on its members for 80% of its operating budget. Space doesn't permit us to list
all those who contributed between September 8, 1999 and November 9, 1999, but we would like to single out the following
members for special recognition:

Extraordiary Service to

the CUBEducational Fund
Daniel W. Meek

Circle of Friends
(monthly donations)
Joan W. Ballenger
Gordon & Bea Bentson
Mrs. Jeanne Bernholz
Margot Beutler
Jeffrey Bissonnette
Alice L. Booth
Sally B. Burda
Juanita Carnell
Howard W. Carter
Benjamin Chambers
Christine Charneski
Daniel Donaldson
Paul A. Fishman
George Gans
Sarah Godfrey
Steven H. Gorham
Louis S. Greenfield
Ray Hedrick
Stanley N. Heth
Genevieve Hoffman
Mary M. Howard
George E. Hysmith
Michael Kleschuk
Charles & Rita Knapp
David & Patti Lane
James E. Larson
DeborahZ.Lee
Karen A. & JimLee
Margaret P. & Alfred Mansfield
Sheila Nelson

Circle of Friends (cont 'd)
Lucille Newton

Mr. Sun Solar
Sheila Nelson

Irene Pacella

John Patterson
Barbara Phelan
Bob Pickard
Merton Saling
Kathleen Schlenker
Emajean H. Sirrine
Beverly Sleeman
Marguerite Smalle
Louise Snyder

Dr. Elmer E. Specht
Robert Stear
Donald Sutherland
Peter Toll

Dorothy Vanderlaag
John Weidman
Randall Wells
MarkJ. Wilk
Phyllis M. Wood
Michael J. Youse

Advocates ($100-$249)
Anonymous (5)

Debra & Anthony Anker
Michael Bishop

Walter E Brown

Elise deLisser

Matthew P. Kenaga
Sidney Leiken

Baylor M. Lowes

John and Martha Marks
Ruth Miller

Keep CUD‘FrowI ‘g’ -

. Your g1fts ensuré that CUB wﬂl always'be aroun ;
o ﬁght for what you believe in.

Clyde H. Nakayama
Mr.& Mrs. Bruce Nichols
George & Carolyn Sheldon
Kevin Stanford Smith

& Kei Quitevis-Smith

Sustainers ($75-$99)
Dr. Jon M. Hanifin

Terry Toth

David A. Whitlow

Fatrons ($50-$74)
Anonymous (15)

Oscar Anderson

Loreen & Joseph Arvin
Deanne Ater

Chris Benenati

AlanR. Berger

Arnold N. Bodtker
Howard and Judy Borer
John & Christa Brombaugh
Leland H. Chambers
Vanessa Chambers
Marshall W. Cronyn
James W. Dalziel

Kenneth D. Darrow
Barbara Derkacht

Thomas Dietterich

Nancy D. Ege

John Elizalde

Mary Etter

Marjorie Feldman

Peter & Marian Frank
Ginny & Robert S. Freeman
Kathrine French

Mrs. Walter G. Garner
Helena Grotte

BobHarr

Leonard E. Herzstein

Carl & Elaine Hoffman
Velma Jeremiah

Beverly & Peter Jorgensen
Kathleen & Peter Keyes
Kathleen Krushas

Dr. Johannes Kuscheinski
James and Luise Lane

Albert Leinbach
WilliamR. Long
Stanley A. & Winifred Maple
Michael & Kathleen Masterson
Jack L. Meligan
Laurence Morandi
& Karen Pazucha
Howard V. Morgan
Phyllis M. Munyan
Steve & Barbara Myrick
Robert Norton
James O’ Neil
W.L. Parker
Gerald R. Patterson
Andrew T. Peara
Mark L. Peterson
Virginia Peticolas
Patrick Philpott
Shirley Phipps
Mary Ann Plunkett
Nathan Potter
Martin C. Salinsky
Eileen Salyards
Nancy Selkregg
Warren B. & SilviaM. Smith
Shellie Snow & Dave DeBlaker
Cory Streisinger
B.J. Stromberg
IrmaL. Sullivan
John Thompson
James & Bergen Todd
George C. & Dorothy M. Towe
Arthur T. Walker
Carol Weigler
Dennis & Judi White
William Wiest
Pete Youell

Supporters ($5-$49)
1,130 dedicated members
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Pacific Power Proposes 16.77 Rate Hike

Makes Announcement Mere Weeks After Merger

weeks since the

Oregon Public Utility
Commission (PUC)
approved Pacific Power's
(PacifiCorp) request to
merge with
ScottishPower. But on
November 5th, PacifiCorp
filed for an 18.7% rate
increase for residential
customers. If approved, it
would be the largest hike
in residential rates made
by an Oregon power
company in the past
decade.

PacifiCorp already
charges more for
electricity than any other
major utility in the Pacific
Northwest. At 6.15 cents
per kilowatt-hour (kWh),
the company leads the
pack. The Oregon
average is 5.56 cents/
kWh, yet ScottishPower
wants to raise
PacifiCorp’s rates 13%
this year, to 6.95 cents/
kWh. It's also asking the
PUC to pre-approve an
additional 5.7% jump to
7.3 cents/kWh in 2001.
Altogether, that adds up to
a whopping price hike of
almost 19%. Meanwhile,
the rate hike for industrial

customers is
about 2.7%.
‘ The price
increase is
|

I t’s only been a few

siea)

intended to improve
PacifiCorp’s earnings.
1998 was possibly the
worst year that PacifiCorp
has had. “The problem
isn’t that they’re
undercharging,” said CUB
Energy Program Director,
Jason Eisdorfer. “It’s
poor management.”

The filing comes as
something of a surprise,
since ScottishPower
claimed in merger
negotiations that it could
not discuss what it would
do with PacifiCorp’s rates
until 6 months after the
merger. It said it would
need the time to install its
own personnel and
analyze PacifiCorp’s
costs. At the end of the 6
months, it was going to
produce a transition plan
that would map out the
effect of the merger on
rates. Yet now, only
weeks after the merger,
the company is asking to
hike rates.

More importantly, the
company’s request
flagrantly violates a
previous agreement
between PacifiCorp and
its customers — rate case
UE 94. UE 94 expressly
states that PacifiCorp
cannot raise the price it
charges to distribute its
electricity more than 2% a

year, and no more than
5% between 1998 and
2001. It’s now asking the
PUC to approve an
increase of over $90
million dollars, or 48%.

In addition, UE 94
prohibits the company
from raising the “basic”
residential customer
charge from $6.15 per
month to $7.50 per month.
Yet the company is
proposing to do just that.

"It makes Scottish-
Power look bad," said
Eisdorfer. "The
company's new here, and
the first thing it says to
Oregon ratepayers is that
we must pay 18% more.”

Why is this
happening? British
regulators are forcing
ScottishPower to cut rates
— and its earnings — in
the United Kingdom.

Jason Eisdorfer, CUB
Energy Program Director

Some speculate that
ScottishPower wants its
American customers to
make up its losses.

“They can forget it,”
says Eisdorfer. “This
proposal is absurd on its
face, and it simply won't
happen."

Enron Sells PGE

s we went to press, Portland General
AElectric (PGE) announced that Sierra

Pacific, a Nevada utility, had offered to buy
it for $3.1 billion. If the Public Utility Commission
approves the merger, it would end Enron's turbulent
3-year ownership of PGE.

CUB will proceed cautiously: the result must be

good for consumers. Check our website at
www.oregoncub.org for future developments.




Straight Talk from CUB on Y2K: Be Prepared

Most of us have heard
by now about the Year
2000 (Y2K) bug. When
computer memory was
scarce, one way that
programmers saved space
was to express dates in 6
digits (e.g., 11/06/99).
Unfortunately, when the
year 2000 arrives, com-
puters using 6-digit date
codes won't know the
difference between the
year 2000 and 1900.
Since computers and
microchips are now
universal, and many
depend on date-sensitive
programming, even minor
glitches could have
unpredictable results.

Y2K & Oregon Utilities
Will the phone work?
Will the heat come on?
All major utilities in
Oregon -- telephone and
electricity -- are Y2K
compliant. However,
even though they have
tested their systems, they
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are preparing for prob-
lems. Utilities have asked
many employees not to
take vacations and to be
prepared.

Similarly, CUB
recommends that you be
prepared as well.

Just in Case

If Oregon's major
power utilities are Y2K
compliant, what could go
wrong? Here's what
could happen:

January 1, 2000 is
smack in the middle of
winter. An arctic chill in
the Northwest could drive
power usage to peak
levels. A Y2K problem
anywhere in the Western
electric grid — not
necessarily in Oregon —
that shuts down a power
plant would mean there
wouldn't be enough power
to meet peak demand.
Brownouts and blackouts
of short duration could
occur.

telecommunications
systems because their
sabotage may be blamed
on Y2K code, not people.

The Human Factor

Even if the utilities
escape trouble with
computer code and with
the weather, they have
another problem. Com-
puter hackers may choose
January 1, 2000 as an
opportunity to wreak
havoc on electric or

The Good News

If the power or phone
goes out -- or if both do --
service should be restored
relatively quickly.

What You Can Do

Prepare as you would for a storm:

Have flashlights and plenty of spare batteries. If
you must use candles, be careful.

Have extra blankets. Most gas furnances don’t
work without electricity. If you have a fireplace,
stock up on firewood.

Keep a battery operated radio and/or TV handy.

If the power does go out, avoid opening and
closing your refrigerator. It will remain cold, but only
for a few hours. (If the weather is cold enough, you
can keep some food items cold by placing them
outside.)

If you have a portable generator, don't plug it into
the house's electrical system.

Use the phone only for emergencies. Don't call
911 to "test the system."

Most importantly: DON'T PANIC. Crews will
be working to end any outages that may occur.
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