PacifiCorp wants $61 million of
your money: CUB says “NOY”

CUB submitted testimony
to the Public Utility
Commission July 10 asking
that PacifiCorp receive a 11.7
million dollar rate decrease.
The company has asked for a
$61 million dollar rate increase,
money out of your pockets.
PacifiCorp says it needs that
money to keep a reasonable
profit margin, but CUB’s not
buying that.

PacifiCorp is basing its
numbers on its budget for
1998, one of the worst fiscal
years in the company’s history.
Prior to 1998, PacifiCorp had
decided it wanted to expand its
services into the global market
arena and build an international
energy company, so they began
buying up a number of
overseas energy companies.
1998 was the year when their
dreams came crashing down
around them.

“They wanted to be a
global player and now they are
asking us to pay for their
losses,” CUB Executive
Director Bob Jenks says.

In 1998, PacifiCorp bought
a$140 million computer system
capable of running a global
business. The company began
selling satellite dishes and
home security systems. CUB
uncovered one document
where the company set a goal
of expanding from its current
base of about 8,000 utility
employees to 70,000
employees engaged in a
variety of global business.

However, these steps

didn’t catapult PacifiCorp
into the global market; it left
the company weak and
bloated, clearing the way for
ScottishPower to come in and
buy them out. And what was
ScottishPower’s first act?
Ask for this rate increase,
basing it on the turbulent
1998 expenses.

“It is not surprising that
1998 would be a year with a
great deal of corporate
overhead,” Jenks wrote in
CUB’s testimony. “It went
from attempting to become a
world-wide energy holding
company to being a utility that
is held. Clearly 1998 is not a
representative year for the
corporate  offices of
PacifiCorp and it should not
be used for setting rates going
forward.”

In fact, by 1999,
PacifiCorp had already begun
to turn its earnings around
without the aid of a rate
increase. Because of this,
CUB'’s testimony says that

PacifiCorp's rate increase
after CUB is done with it

1998 is not an appropriate
year to base analysis on.

“Comparing the overfed
ineffective company in 1998
to a prudently run utility, CUB
argues that the rates should
actually come down, not go
up,” says Jason Eisdorfer,
CUB’s energy program
director.

The next step in the case
allows PacifiCorp to rebut
CUB’s testimony, with PUC
acting as a judge. This case
should be decided by early
November.

You can read CUB’s
testimony on our website:
wWww.oregoncub.org.

Inside:

US West refunds

Even if you're not currently a

customer, you might just be eligible

see page 5 for details




From the
Executive Director

Dear CUB members,

Within couple of months, US West customers should begin to see a
credit of about $125 on their phone bills. US West has been overcharging
customers since 1996 and we’ve worked to get you that money back.

This is not the first or the last victory we’ve had, but it was
possible only because thousands of Oregon ratepayers support us each
year. Over the years, we have successfully fought rate increases by PGE,
PacifiCorp, Idaho Power, US West, GTE and Northwest Natural Gas.

However, never in the 15 years we have been fighting for Oregon
ratepayers have we seen anything like what is expected this fall. Oregon
ratepayers have never been under attack like this before:

« US West is attempting to raise the price of Basic Local Residential
Telephone Service from 20% to 40%, depending on where you live.

% PacifiCorp’s 13% rate increase case continues through November.
CUB thinks PacifiCorp’s rates should decrease.

< Before this case is over, PacifiCorp will file a second case, where
we expect them to ask for another increase of at least 5%.

% PGE is expected to file a request for a 10% rate hike by early
November.

«» Northwest Natural will ask for a 20% increase in natural gas rates.

The net affect of these cases could be hundreds of dollars per year for
a typical household.

But it doesn’t have to happen. Consider reinvesting a portion of your
US West return (20% of the refund would be a $25 contribution, leaving
you with around $100) to fight for lower rates from US West, PGE,
PacifiCorp and NW Natural Gas.

Sincerely,
Fifteen
~ =y
)
q
(] Bob Jenks
z Executive Director & CUB Charter Member



CUB needs a few good activists
Volunteer with CUB and make a difference

Ever thought, “Hey, I want to help
keep big utility companies in check
while supporting the underdog?” Well,
now’s your chance, because CUB is
looking for a few good volunteers. We
have a variety of projects available,
everything from helping out with
mailings to office work to research to

campaign work to phone banks to rapid
response teams to building CUB in
your area. And we’re not asking you to
devote your entire life. A few hours
each month can make a big impact. So,
¢’mon, fill out the form insert and mail
it back today. It’s fun, it’s easy and it’s
good for the soul.

Apply as a candidate for board of governors

Want to help CUB fight
corporate greed; pressure utilities to
make responsible environmental
decisions and protect the rights of
residential consumers?

Here’s a good chance.

CUB is recruiting candidates from
all five congressional districts to run
for its Board of Governors.

Board terms last four years; terms
will begin at the end of the calendar
year.

The Board meets monthly, usually
in Portland (though members can

participate via phone).

Members must attend at least 8
meetings every year (either in person
or by phone), and be available for
phone consultation.

Members should be prepared to
donate at least 6 1/2 hours of time
each month, distributed approximately
as follows:

2 1/2 hours to board meetings

2 hours to preparation/reading for
board meetings

2 hours to additional background
material

More time maybe required for
committee meetings, special events,
etc.

Interested? Fill out the form insert
and mail it back to us by Oct. 12, 2000.
Members will vote when the next
issue of The Bear Facts is mailed out.

And remember, if you want to be
involved with CUB, we have a variety
of other volunteer opportunities as
well.

For more information, call Bob
Jenks at (503) 227-1984.

CUB Members Make a Difference in Eugene

In the May 2000 election, the
Eugene Water and Electric Board
(EWEB) asked Eugene voters to
allow it to add telecommunications to
the services it provides to Eugene
homes.

Although outspent almost 9-1,
EWEB supporters prevailed on
election day against the financial
onslaught of cable monopoly AT&T
and phone monopoly US West, and
CUB members helped.

The two telecom monopolies are
in a collective corporate dither over
EWEB’s desire to provide
telecommunications competition.

The election
in Eugene
demonstrated the [
political lengths to
which both
companies are ‘
willing to go to ==
protect  their ! °
monopoly status.
The two telecom
giants contributed most of the $88,000
spent to defeat the measure,
compared to the $10,000 spent by the
campaign supporting the measure.

CUB members played an
important role in this effort.

Through e-mails and telephone
calls, they encouraged the Eugene City
Council back in February to place the
measure on the ballot to let voters
decide whether their utility
should be allowed to provide
telecommunications service.

And when all the votes were
counted, the measure won by 2,000
votes. Since CUB has 4,000 Eugene
households we informed on this issue,
itis likely that CUB members provided
at least a portion of the margin of
victory.

So pat yourselves on the back for
a good win and stay tuned as this issue
develops in Eugene.



CUB Thanks Its Loyal Members

CUB receives no state funding and depends on its members for 80% of its operating budget. Space doesn't permit us to list
all those who contributed between March 9, 2000 and August 1, 2000, but we would like to single out the following

members for special recognition:

Randall Wells
Mark J. Wilk
Phyllis M. Wood
Connie E. Young
Michael J. Youse
Alexander Yusha

Tanya Baikow-Smith
Joan W. Ballenger
Gordon and Bea Bentson
Margot Beutler
Jeffrey A. Bissonnette
Alice L. Booth

Linda J. Brewer

Sally B. burda

Juanita Carnell
Howard W. Carter
Benjamin Chambers
Christine Charneski
Joan Dolph

Dan Donaldson

Paul A. Fishman
George Gans

Arline Goodrich
Steven H. Gorham
Louis S. Greenfield
Raymond & Irene Hedrick
Stanley W. Heth
Genevieve C. Hoffman
Mary M. Howard

Mrs. Jessie E. Hudson
Bob Jenks

Elva James-Leamy
Michael Kleschuk
Charles & Rita Knapp
Patti and David Lane
James and Cora Larson
Jim and Karen Lee
Deborah Z. Lee
Bernerd Lowenthal
Alfred G. Mansfield
Margaret Mansfield
Robert D. McCay
Jerry and Polly McKee
Thomas O. McLaughlin
Sheila J. Nelson

Irene J. Pacella

John Patterson
Charles M. Patton
Barbara Phelan

Bob N. Pickard

Emily & Joshua Proudfoot
Merton Saling
Kathleen Schlenker
Garth and Jean Sirrine
Beverly J. Sleeman
Marguerite Smalle
Gatewood G. Smith
Mary Louise Snyder
Helen Solem

Dr. Elmer E. Specht
Mr. Sun

Donald M. Sutherland
Elizabeth Taylor
Peter Toll

Dorothy Vanderlaag
John C Weidman

Debra & Anthony Anker

Steven B. Berliner

Cristina Calhoon

Janice Castle

Maria Everhart

Thomas F. Finlayson

John and Marie Glascock

Kay Kitagawa

Paul & Georgia Kneeland

Ruby Larson, Get Fried Rice

Edward McNamara

Mark S. Mikolavich & Marsha
Willard

Michael & Candace Mueller

Clyde H. Nakayama

Thomas Novet

William B. O’Donnell, H.S.I.
Security Systems

Judson M. Parsons

Lillian A. Pereyra

Tomm H. Pickles

John W. S. Platt

Joe B. Roberts

Mary Sammons & Sammons

Mary Ann Seth & John R. Wish

Marcia Sigler

Frances W. Stevenson

Dr. Luise E. Walker

George Wickes & Louise
Westling

Harlan C. Wisner

Dr. Mark Yerby

ustainers ($75-899

Anonymous (6)

Fran and Roddy Daggett

Oliver Dalton

Dwyer Shlesnger & deVilleneuve
Potter

BettyLou & Dale Downing

Joseph Erceg

Janet Flaherty

Ferdinand George

Philip R. Gruwell

William A. Johnson

John H. Kuitert, M.D.

Henry M. Lunki

Michael L. & Jessica P. Marlitt

Cameron McKeman & Anita
Kemm

Alan Myers

Victor & Ingrid Stevens

B J and Reggie Sullivan

Richard S. Tron

William Wiest

Anonymous (6)

Fran and Roddy Daggett

Oliver Dalton

Dwyer Shlesnger & deVilleneuve

Potter
BettyLou & Dale Downing
Joseph Erceg
Janet Flaherty
Ferdinand George
Philip R. Gruwell
William A. Johnson
John H. Kuitert, M.D.
Henry M. Lunki
Michael L. & Jessica P. Marlitt
Cameron McKeman & Anita
Kemm
Alan Myers
Victor & Ingrid Stevens
B J and Reggie Sullivan
Richard S. Tron
William Wiest

Anonymous (30)

John L. Addis

Jack Altman

Natale and Joan Amato

Steven R. Apotheker

Roy G. Asbahr

Marc and Ingrid Baber

Terry W. & Patricia A. Barclay

Kathryn E. & Charles R. Bates

Elizabeth & Chris Beckman

Chris Benenati

Jeffrey A. Bissonnette

Richard & Ruth Bogue

Howard Boryer

Rachael C. M. Brake & Harold G.
Rolette

Leslie Brockelbank

Cheri Brokaw

Robert & Claire Browne

John L. Campbell

David Carter

Patricia Jo Chance

Katherine Cheyne & Alexis
Charlton

Jim Cleaver

Robert & Shirley Coffin

Dorothy J. Colgate

E. Earl Cooper

Sharon A. Coughlin

Deborah G. Cover

James R. Culpepper

Nancy A. Cunningham

James W. Dalziel

James A. Davis

Dolores Dee

Pat Dixon

Thurston E. Doler

Dan Donaldson

Alex Dracobly

David Dunkak

Margaret & Allan Dunn

Paul Elsner

Jim & Kathleen Emmerson

John & Diane Engelhardt

Myra Erwin

Michael Ferguson

Louise Ferrell

Maureen Flynn

Lee and Naomi Foster

Ginny & Robert S. Freeman

Jacob & Patricia Fried

Dorothy D. Gage

George Gans

Tom Gauger

Peter Gerhart & Nancy E.
Hollander

Myra Glasser & Richard
Keough

Nancy Goldberg

Monique & Steve
Goldstein

Arline Goodrich

Steven H. Gorham

Charlotte Graham

Jean S. Gruwell

John & Karen Hahn

Edward D. Hall

Ellen J. Hansen & Linda
Lewis

Stanley W. Heth

James Hilsenteger

Michael Hubler

Randall Ray Hudson

Stanley Hulin

Mr.& Mrs. Cliff Jacobsen

Mary L. Jewell

Elizabeth Joseph

Greg Kafoury

Will and Donna Keim

Amold Keller

Mark & Pamela Keller

Clifford Kennerly & Diana
Wales

Hugh C. Kiger

Edward & Artha King

Gloria S. King

Yoichi Kitayama

Joan Quinn Klopfer

Richard W. Kohl

Don and Jean Kvavle

James and Luise Lane

Deborah Z. Lee

Mary Leinbach

Paul and Mary Libby

Judith Livingston

Ed Llewellyn

Alan Locklear & Marie
Valleroy

Baylor M. Lowes

Helen MacDonald

Robert & Heidi MacLennan

Monteith Macoubrie

Robert & Martha Madrigal

Alfred G. & Margaret P.
Mansfield

Stanley A. & Winifred
Maple

Lloyd Marbet

Michael H. Marcus

James Allen Marshall

Leonard & Ilene Mathisen

Jay Maxwell

Dorothy & Phillip Mayer

Raymond Mayer Jr.

Lois McCarthy

Robert & Ester McGinnis

Jerry and Polly McKee

Gordon & Glenda McLean

David McMurray

James C. McNealey

Michael McSwiggen

Nicholas K. & Margaret G.
Mecklem

Edward Meservey

Tony Michalski

Louis R. Miles

Peter H. Miller

Jack Mills

Walter C. Mintkeski

Diane Moen

William & Terry Moore

Robert & Colleen Morris

Julie and Peter Najdek

Trillium Natural Foods

Virginia I. Neidig

Alan Thomas Nettleton & Olivia

Lee Smith

Jill and Fred Newton

Christopher Nielsen

Victor D. Nielsen

Jacqueline Olmstead

Carolyn Olsen

Kathy & Daniel Olson

Gustaf Ostlind

Garry Papers

Charles M. Patton & Leslie J.

Harris

Lee D. Paulus

William G. Pearcy

Erik Petersen

Barry Pitzer

William Poppie & Tamara Pinkas

Oscar and Mary Priem

Kathleen S. & Michael J. Ragan

Linda Raveaux

Earl L. Redding

John W. & Phyllis Reynolds

Daniel H. Rosenhouse

Loren D. Ross

Charlotte Rubin

John U. Rudin

Judy Schilling

Nell Schmitke

Betty L. Schubert

John W. & June Schumann

Peter H. Schwarzer

Alan Scott

Tom Sermak

Michael Sheehan

Dr. Elyse Sheldon

Ms. Lynne C. Sherley

Eunice J. & Rev. Charles C. Short

Lavern M. Sieverson

George J. & Barbara Skomey
ite Smalle

Ken and Barbara Smith
Zandra Smith

Neil Soiffer & Carolyn Smith
Douglas R. Spencer

Gary and Kathy Stafford
Donald J. & Julie C. Sterling
Mary Lane Stevens

Douglas M. Still

Jack L. Strauss

Irma L. Sullivan

Donald M. Sutherland
Eugene E. Swedberg

Lyle Swetland

James Synge

Glenn & Rebecca Taylor
Holly Thau & Henry Werner
Shirley L. Thomas

George C. & Dorothy M. Towe
JoAnneJ. & Clifford W. Trow
David J. Turner & Jane Hubbard
Timothy T. Turner

Emory F. & Margaret Via
Howard N. Vogt

Helen Janet Walker

Martha and John Warden
Allen Wasserman

Daniel J. Watson

Blaine and Ines Whipple

Mark J. Wilk

Anne and John Williams

John H. Wilson

Richard & Edna Zenger
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Fifteen

US West refund still on

That US West refund we keep
promising is still on the way, and the
longer you wait, the bigger it gets,
though not big enough, according to
Bob Jenks, executive director for
CUB.

“We’re disappointed that
customers are not getting back the
full amount that they overpaid, but
we’re all looking forward to getting
at least some of our money back,” he
said.

The Public Utility Commission
found that US West had been
overcharging customers since the
spring of 1996, and after a drawn-
out legal battle, US West has to pay
$270 million dollars in refunds. That
money accumulates interest, so by
the time the refund arrives around
October, it should be approximately
$125 per residential phone line and
about $288 per business.

If you’re currently a US West
customer, you don’t have to do
anything to get your money; it’ll

show up as a credit on your bill. If
you don’t use it all up in one month,
that’s all right, because the balance
will just continue to carry over each
month until it is spent.

Even if you are no longer a US
West customer, but were for at least
six months between May 1996 and
the present, you’ve got some money
coming to you as well, thanks in part
to CUB, who lobbied the PUC to
include past US West customers in
the refund.

To receive your refund as a
former consumer, you have to apply.
The day that current customers
receive their bill credits, US West
will take out ads in newspapers
around the state with forms in them
that people can cut out and send in
for their refund. If you miss the ad,
don’t worry, you can just call US
West and have them mail you a copy
of the form. US West will fill the
claims on a “first-verified, first-
served basis” for a three-month

the way

period. Any money left
over will then be distributed back
among current customers.

The order given to US West also
allows for $63 million dollars a year of
temporary bill credit, which translates
to $2.47 a month for a residential line,
and will be applied until PUC sets final
rates, probably through next spring.

And after you get your refund,
consider re-investing some of that
money back into CUB, so we can
continue to represent your interests
against companies like US West.

Telecom Update: City of Portland
Loses a Battle But May Win the War

As reported a few months ago,
AT&T had sued the City of
Portland because the city was
demanding that AT&T open its
cable internet service network to
independent service providers, a
right known as “open access.”
CUB had filed an amicus brief

supporting the City in the
lawsuit in order to prevent
AT&T from creating a
high-speed cable Internet
monopoly. Unfortunately,
the court ruled against

" a
(7.4

CUB’s position, saying that the
city did not have the power to
force open access since that could
only be regulated by the Federal
Communications Commission.

But the court also decided that

providing Internet service over
cable lines is not a cable service
as AT&T and the City had
assumed; the court decided that,
legally, it is a telecommunications
service. This change in the legal
definition of Internet services
provided over cable lines is a big

deal.

It means that while Portland may
have lost the court battle, it may have
won on a more important issue.

Consumer advocates across the
country have cheered Portland’s
position in this landmark effort and
CUB has been proud to support the
City in its efforts. CUB will continue
to push for open access and will keep
its members informed on this crucial
issue.

CUB’s amicus brief is on our
website: www. orgegoncub.org.



CUB has more rate cases than ever

Starting this fall and going through
the summer of 2001, CUB will be
faced with more ratecases going on
at the same time than it ever has in
its history. Here’s a sample:

PGE will ask for a rate increase
ratecase of 10 to 15 % to increase
power costs. Because a significant
portion of PGE’s electricity comes
from the wholesale electricity market,
they will argue that they should get
additional revenues to offset the high
prices they’ve been paying. CUB
needs to make sure that residential
customers aren’t being gouged.

US West has a rate case that will
be continuing into next year. They
are proposingto increase the price of
basic local service 20 to 40 %. This
rate case is a result of Senate Bill 622,
which largely deregulated much of
US West’s operation. The case will
be the final time that the Public
Utility Commission gets to set the
company’s prices. This is important
because the PUC will not be able to
adjust prices down after this rate case.
Because telecommunications is a
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“declining cost” industry, meaning
US West can offer the same services
for less money, they will be able to
keep more money and not be required
to pass along cost savings to their
customers. CUB wants to set prices
low enough so that consumers avoid
giving outrageous profits to US West.

Pacific Power’s attempt to get a
13% rate increase is continuing and
the case probably won’t be finished
until late this year. CUB is arguing
that in fact, the company may deserve
a rate decrease. This case will
continue to take a lot of work.

Finally, Northwest Natural, a
private gas company, will ask for an
increase of about 20 %. Once again,
CUB will be making sure to protect
consumers’ interests.

Both Portland General Electric
and Pacific Power will be filing
ratecases in response to Senate Bill
1149, the electricity restructuring bill.
These ratecases will serve to create
the blueprint on how each utility will
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operate in the new industry and CUB
will ensure that consumers get the
protections guaranteed under the bill.
In addition to the ratecases, each
utility has to file a resource plan
outlining what it will do with all of its
power plants and CUB will work so
that customers benefit from the value
of those resources.

So, that’s six, count ‘em six, rate
cases in which CUB will be at the
forefront. Ifany CUB member would
like to volunteer to help out, please
give us a call. We’ll keep you posted.

Wish List

deductible, in-kind contribution of
any of the following to the CUB
Educational Fund:: %

¢ photocopier machine

# recycled-content copy
e -

# scanner (PC-compatible)

A&



Volunteermg with CUB

I am interested in volunteering with CUB in the following capacity (check all the ones that
interest you:

office work _ research
— campaign work — rapid response team
—_phonebanking ____building CUB in my area
—mailings —other

Please cut out and return to: CUB, 921 SW Morrison #511, Portland, OR 97205.

Declaration of Candidacy

Directions: In order to run for the CUB Board of Governors, you must fill out this form to certify that you
are eligible to run. All candidates are invited to submit a typed statement (300 words, max.) giving their
qualifications and reasons for running. Your statement will be included in the next newsletter mailed to
CUB members. Mail or deliver completed applications and statements to CUB, 921 SW Morrision #511,
Portland OR 97205, by 5 pm on Oct. 12, 2000. Call Bob Jenks at (503) 227-1984 for more information.

Name of Candidate

Residences Address

City Zip

Telephone Email Congressional District (1-5)
Don’t know your Congressional District? Check with your County Elections Commission

Mailing address (if different from above)

I certify that:

1% I am at least 18 years old, I am a utility consumer, and I am a member of CUB.

2. I am a resident of the Oregon Congressional District listed above, from which I am seeking election to the
CUB Board of Governors.

3. I am not employed by a utility regulated by the Oregon Public Utility Commission that furnishes electric,

telephone, gas, or heating service.

4. I do not hold elective public office and am not a candidate for any.

S, I am not a state public official.

6. I do not own or control, either singly or together with any immediate family member, utility stcks or bonds

of a total value in excess of $3,000.

Signature of Candidate Date

My signature attests to the accuracy of the foregoing statements and affirms my agreement to abide by the election
regulations established by the Citizens’ Utility Board of Oregon.



