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Just before Labor Day week-
end the Oregon Public Utility
Commission (PUC) approved
a rate hike of astonishing pro-
portions for Portland General
Electric (PGE). CUB and other
affected parties have filed a
motion to reconsider. Resi-
dential customers will see a
thirty percent increase in their
bills and business customers
will face an even stiffer fifty
percent raise.

While PGE
claims that
this hike is due
to increased
power costs,
the PUC noted
in its order that
some of the
rate hike in-
cludes new
services and

related to
power costs.
CUB and other
customer
groups had asked the PUC to
limit non-power costs but
these appeals apparently fell
on deaf ears.

“Consumers couldn’t get
socked with a whopping rate
increase at a worse time,” said
Bob Jenks, CUB’s executive di-
rector. “With the economy al-
ready shaky and lay-offs al-
ready happening, households
will likely be struggling to deal
with this outrageous rate
hike.”

CUB has joined
with business
custaner groups
to file amotion
to make the PUC
investmentun-  Yeconsider this
ratehike.

CUB notes that the PUC order
also allows PGE a wildly gener-
ous profit, which is unwarranted
given the precipitous drop in in-
terest rates since PGE filed this
rate case last year. The profit
margin is out of proportion to the
plight of PGE’s customers who
are in danger of losing jobs and
businesses in the current
economy. “We believe the PUC
made virtually no attempt to ana-
lyze the potential eco-
nomic dislocation and
rate shock that would
result from the historic
rate increases con-
tained in its order,”
Jenks stated. “It
seems that everyone
has to tighten their belt
except PGE.”

CUB joined with
business customer
groups to file a mo-
tion of reconsidera-
tion, asking the PUC
to re-examine its
decision. CUB noted
that the PUC had been offered
numerous tools with which it
could hold down PGE’s costs
and consumers’ rates and re-
quested that the PUC take
another look at those tools. A
PUC decision on whether or not
to reconsider the rate increase
is expected in November. Con-
sumers can call the PUC at 1-
800-522-2404 to comment on
the rate hike or to find out
about the motion to reconsider.
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Has the regulatory system in Oregon become so
one-sided in favor of the utilities that it is time
to fundamentally change it?

*

That is the question that we are grappling with
after recent decisions by the Public Utility Com-
mission that raise rates excessively and increase
utility profits.

Oregon already has one of the worst regulatory

. . Joan Cote
systems in the country. While most states spend Treasurer
between 500,000 and several million dollars Mark Wilk

_ Secretary
annually to_ ensure that customers are repre Laura Culberson
sented in utility rate cases, Oregon spends noth- TR
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Joan Swanson

CUB's board meets 8 times
per year. For the next meeting
date, check CUB's web site. A
proposed agenda for each meeting
will be posted at least two days
prior to the scheduled meeting.

Utilities, however, have not been satisified with
dominating the process. For the last few years,
they have been lobbying the legislature and Gov-
ernor to create a more "utility-friendly” commis-

sion.
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And if they have, then it is time for consumers
to start pursuing reforms such as electing the
PUC which ensure that regulators are protecting
customers.
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Conservation Funds Need Protecting

Oregon’s state budget has
a serious shortfall as eco-
nomic forecasts point to a
downturn in tax revenues
because of the state’s
troubled economy. Legisla-
tors will need to adjust the
budget and plug the finan-
cial holes and will be looking
for funds anywhere they
can find them.

This year, the Energy Trust
takes over the energy
efficiency programs of PGE
and Pacific Power and is
funded by utility customers.
CUB has long believed that
for-profit utilities have a
conflict of interest when it
comes to energy efficiency.
“l can’t think of a worse
idea than legislators trying

to fix the state’s budget
woes by raiding the Energy
Trust,” states Jeff
Bissonnette, CUB’s organiz-
ing director. “It takes away
resources individuals and
businesses need to deal with
increasing power costs
especially during this eco-
nomic downturn.”

CUB opposes any attack on
the Energy Trust. Last
year’s energy crisis and
recent rate hikes show the
value of investment in en-
ergy efficiency. Diverting the
money earmarked for the
Energy Trust will only serve
to take away an important
tool to reduce rising electric
rates.

These are dollars that are
collected from ratepayers
to go to a traditional utility
service. They are not tax
dollars. It would be unfair
and unconstitutional for the
legislators to use these
funds to fill in the holes in
their budget.

CUB members should call
their state legislators and
urge them to keep the
Energy Trust funding off the
table in the upcoming nego-
tiations to deal with the
state budget.

PGE and Pacific Power custamers to get
partfolio of optians

On March 1, 2002, customers

of the state’s two largest
investor-owned electric utili-
ties — Portland General Elec-
tric (PGE) and Pacific Power —
will see some changes on
their electric bills. One of the
most important changes will
be the ability to choose from
a portfolio of power options.
Residential customers and
some small business custom-
ers will be able to select a
power plan that is right for
them, including the ability to
choose a “green” power
option.

A few months before March
1, customers will get a “bal-
lot” or order form outlining
the new choices. The order
form will contain information
about each power option,
including price, resource

content (how the power is
generated), and environmental
impact (how much pollutants
are put into the environment).
Consumers can weigh how
important each factor is for
them and make a selection
that is right for their values and
pocketbook. If a customer
chooses not to select a port-
folio option, they will retain the
current rate.

“For the first time, consumers
will have some say over how
they would like their power to
be generated,” noted Bob
Jenks, CUB’s executive direc-
tor. “We believe that many
customers will be taking a
serious look at the green
power options, because they
know that an energy system
based on clean, renewable
resources is better in the long

run than a system based on
dirty, polluting fossil fuels.”

The new electric portfolio is
offered through a consumer’s
utility and is regulated by the
Public Utility Commission.
Nothing is changed in a utility’s
responsibility to serve its resi-
dential and small-business
customers. The portfolio is
simply a new way for custom-
ers to exercise some choice in
determining the type of re-
sources the utility uses to pro-
vide their power.

As the order forms arrive in
customers’ mailboxes in early
2002, CUB members should call
the CUB office with questions or
comments about the new
electricity portfolio.



Qwest questianable in

There is an ongoing contro-
versy in how Qwest, the main
provider of local telephone
service for residential custom-
ers in Oregon, is handling
money collected and ear-
marked for Oregon cities. Part
of your phone bill contains a
seven percent charge for “fran-
chise fees.” These fees are
essentially rent that Qwest and
other utilities pays in order to
use the public “rights-of-way,”
or the strips of publicly-owned
land, for laying their cable or
stringing their wire. Paying
these franchise fees is a cost of
doing business for Qwest and
other utilities.

Recently, Qwest has taken the
issue of franchise fees to court,
claiming that cities are charging
too much in franchise fees.
They have asked for a determi-
nation on whether the amount

of franchise fees is legal.

While the legal case is con-
tinuing, Qwest has refused to
pay franchise fees to the cities
but is continuing to charge
these fees to customers. The
franchise fees are collected in
two ways: four percent are
included in rates and another
three percent are listed sepa-
rately on your phone bill.

Qwest has said that if the
court finds that the fees are
illegal that they will return the
three percent portion to
customers. However, on the
other four percent, Qwest has
made no commitment on
what it plans to do with the
fees, other than saying it will
negotiate with the cities to
determine how much of the
fees the cities need to admin-
ister the public rights-of-way.
The proper response for the

hendling franchise fees

company is to say that it will
also return any additional
dollars beyond what the cities
need back to consumers. To
date, Qwest has been unwill-
ing to make that commit-
ment. This would result in a
windfall of several millions of
dollars to Qwest.

Oral arguments in the legal
case between Qwest and the
cities will be heard in February
2002. However, CUB mem-
bers can urge Qwest now to
do right by its customers and
promise not to gain any wind-
fall if the court rules that the
amount of franchise fees are
excessive.

Nortlmwest Natural wants to buy PGE

NW Natural’s rates have
increased by 40% in 13
months, and PGE’s just went
up more than 30%. Custom-
ers are struggling to pay their
bills. CUB will be demanding
that some of these increases
be rolled back as a condition
of this merger.

Within days of receiving permis-
sion to raise rates by 20%,
Northwest Natural, a local natu-
ral gas utility, announced that it
was attempting to buy PGE. NW
Natural is a much smaller com-
pany with approximately one
third the assets and income as
PGE. The purchase is being
financed primarily with debt that
the new company will expect
customers to pay off.

“This is an incredible amount
of debt for a company the

'ﬂ plans, please let us know. If not, let us show
Portland, OR 97205, or call (503) 227-1984.

you how. Write Bob Jenks, Executive
Your gifts ensure that CUB will always be around to fight

ﬁ- If you have provided for CUB in your estate
Director, CUB, 921 SW Morrison, #511,
for what you believe in.

size of Northwest Natural and it is
being hung around the necks of
both PGE and Northwest Natural
ratepayers,” said Bob Jenks. “Itis
time the two companies focused
less on financing expansion and
more on reducing the bills of cus-
tomers.”

NW Natural has also been behind a
number of attempts to politicize
the regulatory process. The com-
pany supported a bill in the state
legislature to reduce the indepen-
dence of the PUC this year.

By law, this merger can only be
approved if it is beneficial to cus-
tomers. CUB will be there to make
sure that the PUC considers all
these factors when examining the
merger.



CUB Thanks Its Loyal Marbers

CUB receives no state funding and depends on its members for 80% of its operating budget. Space doesn't permit us to list
all those who contributed between January 1,2000 and October 30, 2001, but we would like to single out the following

members for special recognition:

Thanks to those who gave so
generously ($50 and more):

Bill Gregory, Pharaba Pankratz, Tomm H.
Pickles, Peter V.H. Serrell, James & Mary Kay Lodwick, W.
Mike Rudnick, Henry M. Lunki, Stephen H. Snyder, Susan
V. Johnson, Frances Novy Diack, Lyn Trainer, John &
Marjorie Lloyd, Stanley V. Tucker, Nina E. Johnson &
Jeffrey Tashman, Mark J. Wilk, Ralph C. Cavanagh &
Natural Rsrce. Defense Council, Michael Bishop, William
B. O’'Donnell & H.S.I. Security Systems, J. Richard Piland,
Linda K. Eyerman, Sandra Polishuk, Walter L. Crow Jr.,
Lillian A. Pereyra, Raymond Mayer Jr., John W. S. Platt,
Helge R. Berg & Susan J. Williams, Joe B. Roberts,
Ronald Gustafson & Diana Gustafson, Alice Leeper
Attneave, John C. Pock, Mira M. & Arley E. Hartley,
Marjorie L. Smith, Jeanne G. Hemphill, R. Jerold &
Katherine A. Baum, Jeff and Susan Hartnett, Michael &
Candace Mueller, George D. Porter, John and Martha
Marks, George& Carolyn Sheldon, Christopher
Rauschenberg, John H. Herbert, Steven Goldberg & Linda
Boise, Frankie & James A. Paulson, Richard & Cindy
Brodner, Scott and Beth Murdock, Dr. Mark R. Weinrott,
James E. Bell, Janice Castle, Kay Kitagawa, Edward
McNamara, Donna and Steve Deacon, Gary A.
McCormick, Willard W. & Althea M. Bartlett, Louis Sloss
111, Marcia Sigler, Mary M. Reese, Mr. & Mrs. Joe Kelsey,
Mr.& Mrs. Bruce Nichols, Robert J. Neuberger, Lindsay
Clegg Pierce, Margaret Wiese, Leslie Brockelbank,
Thomas F. Finlayson, Gordon T.C. Taylor, Paul & Georgia
Kneeland, Judson M. Parsons, Michael Sheehan, Deanne
& Jonathan Ater, Darol J. Brown, Baylor M. Lowes, Mary &
Nicholas Sammons, Jane and Howard Glazer, Kevin
Stanford Smith & Kei Quitevis-Smith, Dr. Mark Yerby,
Ruth Miller, David A. Whitlow, Arno Reifenberg, Maria
Everhart, Susan F. Terry, Jim Zehren, Michael R.
Sahagian, Loren D. Ross, Clark & Connie Stephens, John
R. Wish & Mary Ann Seth, Frederick Y. Kawabata, Dr.
Bruce Chaser, Anthony & Carol Boutard, Robert J. Burch,
Christopher Nielsen, Peter & Marian Frank, Harlan C.
Wisner, Jack Williamson, Frank C. Petterson, Kathryn A.
Miller, Cristina Calhoon, Barry Pollack, Mark Lewis, Dr.
Luise E. Walker, Dianne M. Dugaw & AmandaPowell,
Charles Humphrey, Michael Ferguson, Terry Toth & Ron
Kurtz, Ann L. Paes, Christine V. Mitchell, Zvi Pasman,
Debra & Anthony Anker, Elizabeth H Coker, Frances W.
Stevenson, Ruby Larson, Nancy & Dennis Conner, Bill
Kabeiseman, Clyde H. Nakayama, George Wickes &
Louise Westling, John and Marie Glascock, Kelli
Calderwood, Thomas J. Gallagher, David & lda Marie
Martinsen, Kenneth Wheatley, Earth Works Press, Gary
Conkling & Conkling Fiskum & McCormick, Mary Ann
Powell & Walt Bean, Steve & Margaret Frison, Oliver
Dalton, Karol Kochsmeier, Philip R. Gruwell, Ronald G.
Bline, Jim & Kathleen Emmerson, Richard S. Tron, Dr.
Stephen M. Campbell, Warren B. Smith & Silva M. Smith,
Fran and Roddy Daggett, Nancy Helget & Peter Fels,
Kathleen & Peter Keyes, C. Robert & Dorothy
Montgomery, John & Jacquelyn Boardman, Jerome
Levine, Michael L. & Jessica P. Marlitt, Ferdinand George,
William A. Johnson, Cameron McKernan & Anita Kemm,
Ann S. Holznagel, Ann L. Adams, John W. & Phyllis
Reynolds, Mary Hornig, Bruce & Janice Stark, Vicki
Monthei, Joseph Erceg, Dr. Jon M. Hanifin, Franklin Stahl,
Nancy K. Anderson, Dwyer Shlesnger deVilleneuve, Paul
A. Fishman, Larry Rothman, Mrs. Brandy Chastain, Alan
Myers, Kevin J. Downing & Margaret Van Valkenburg, R.

C. and Wendy Frey, Patricia L. Williams, Edward
Heid, Carl VanderZanden, Robert Crawford, John
C. Crabbe & Jeri Janowsky, Al and Nancy Jubitz,
Sidney E. & Janet Ainsworth, Sam E. Lesher, Louis
Sloss 111, and Merry Demarest.

Thanks to our Circle of Friends who
give so generously every month:

Alexander Yusha, Alice L. Booth, Annah
James, Anne White, Arline Goodrich, Barbara Phelan,
Benjamin Chambers & Darcy Daniels, Bernerd
Lowenthal, Betsy Ayres, Bette K. Ward, Beverly J.
Sleeman, Bob N. Pickard, Carol A. McDonald,
Celestine Williams, Charles M. Patton & Leslie J. Harris,
Charles Miller, Charles & Rita Knapp, Christine
Charneski, Connie E. & Lon W. Young, D. Carl Yackel,
Dan Donaldson, David W. Goldman, Deborah Z. Lee,
Donald B. Winn, Donald M. Sutherland, Doris Bernard,
Dorothy MacGregor, Dr. Elmer E. & Sue C. H. Specht,
Eileen Padilla, Elizabeth Taylor, Elva James-Leamy,
Emerald Goldman, Emily & Joshua Proudfoot, Estel
Sohler, Fred and June Backhaus, G. Dwight Barber,
Garth and Jean Sirrine, Gatewood G. & Ruth E. Smith,
Gaye Di Pasquale, Genevieve C. Hoffman, George E.
Hysmith, George Gans, Gordon and Bea Bentson,
Helen Solem, Howard W. Carter, Irene J. & Alphonse
Pacella, J. R. & Sally P. Bell, James and Cora Larson,
James Glaccum, Jamie Kitzrow & Lisa Schwartz, Jannie
& William Wahl, Jeffrey A. Bissonnette, Jerry and Polly
McKee, Jim and Karen Lee, Joan Dolph, Joan W.
Ballenger, Joel A. Shaich, John C. Sandvig, John C
Weidman, John Patterson, Juanita Carnell, Karen Jaffe,
Kathleen Schlenker, Ken & Barbara Swails, Kenneth
Corliss & Bartlett Street Bookstore, Kenneth W. Hyde,
Kristan B. Knapp, Lawrence O’Glasser, Leif X. Running,
Linda J. Brewer & Dennis Epstein, Loyd D. lverson &
Billie Iverson, Lucile Newton, Lucinda M. Moore,
Margaret A. Vance, Margaret Mansfield, Marge
Crawford, Mark J. Wilk, Mary Louise Snyder, Mary
Lyman Cammann, Mary M. Howard, Mary Weber,
Merton Saling, Michael D. Krauss, Michael J. Youse,
Michael Kleschuk, Monroe Sweetland, Mrs. Jeanne
Bernholz, Mrs. Jessie E. Hudson, Nell Schmitke,
Pamela Lyons Nelson, Patti and David Lane, Paul A.
Fishman, Peter Toll, Phyllis M. Wood, Randall &
Deborah Wells, Raymond & Irene Hedrick, Robert
Byrne & Jean Ellers, Robert Stear, Ron and Davie
Esson, Ross Kimerling, S. P. Arnold, Sally B. Burda,
Sarah Godfrey, Sarah Mahler, Sheila J. Nelson, Stanley
W. Heth, Steven H. Gorham, Steven H. Strauss, Sunny
Walters, Tanya Baikow-Smith, Thomas O. McLaughlin,
Thomas W. Lingenfelder, Tim and Lisa Casey, Tim
Wyatt, and Wallie Huey.
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What your manbership dollars acoarplish ...

Each menbership dol -
lar given to B since
1986 has saved
$760 for Oregon

ratepayers
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$1.3 Billion saved for Or-

egon ratepayers fram re-

funds, rate reductions,
and settlements from
1986-2000..

$1.7 million given to CUB in membership donations fram

1985-2000.
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