
Annual Report, Page 1| 2013 | www.oregoncub.org www.cubpolicycenter.org | outreach@oregoncub.org 

CUB Connects: 3 years of a making a dif-
ference for Oregonians
2013 was another great year for CUB Connects.  It’s become 
a thriving resource for Oregonians looking to research their 
phone and internet options. The website, CUBConnects.
org, receives activity daily, while the toll-free helpline (1-855-
892-4314) answers phone calls ranging from helping people 

best mobile phone plan for a family, to assisting low-income 

In the spring we completed our annual database validation, 
meticulously going over every plan in our database to ensure 
that the site remains accurate. 

Over the summer, CUB Connects continued its educational 
outreach by providing two workshops at the Albina Library: 
"Choosing the Right Phone Plan" and "Understanding Your 
Phone and Internet Bills". Attendees of these workshops 
found them very helpful, and they have referred friends and 
family to the CUB Connects helpline.

Transitioning Oregon from Coal

Working to move our utilities from their coal resources 
has been a top priority for CUB. There are literally bil-
lions of dollars in possible clean air investments that are 
required by the federal Clean Air Act. While CUB cer-
tainly doesn't have a problem with complying with the 
law, we want to make sure that customers are asked to 
make the right investments. Investing in coal plants is 
risky because they may be relatively cheap today but 
climate policy will eventually be adopted and that will 

Starting back in 2010, when CUB took a lead role in set-
ting Portland General Electric's (PGE) Boardman coal 
plant on a path to closure by 2020, we've been push-
ing other utilities to do the same analysis that PGE did: 
what clean air investments can be made now and does 

by saving money? PGE's analysis showed that closing 
Boardman 20 years early saved several millions of dol-

-
duct similar analysis. 

In 2013, CUB pushed hard for that kind of analysis, par-

-
ments in coal resources. This was a strong signal that the 
PUC is looking seriously at the coal investments utilities 
are making. In addition, the PUC also did not acknowl-

Plan that deals with clean air investments in coal plants 
(meaning the utility needs to go back and redo that part 
of their plan). 

2013 Good Year for CUB Legislative Goals
2013 was a legislative year for CUB. We went into the session 

models of appliances. We closed a loophole in the state’s 
emissions performance standard, which prevents new coal 
plants from being built. The loophole did not allow for regu-
lation of coal power generated out of state but used to meet 
Oregon load, an original intention of the standard when it 

weaken Oregon’s renewable energy standard.

We saw a last-minute attempt to divert ratepayer dollars 
away from low-income weatherization programs. Working 
with utilities and a broad range of stakeholders, we were 
able to prevent the transfer and protect the weatherization 
programs by asking Gov. John Kitzhaber to veto the transfer 
which he did. This was an important action to underscore, as 
we have so often over the last decade, that the legislature 
cannot use ratepayer dollars to fund general fund obliga-
tions.

Overall, CUB again had a very successful session thanks to 
our members and supporters. We’re grateful to everyone 
who responded to our mails and calls about emailing and 
calling their state legislators. It made a difference!

-
-

less telephone by converting to a lower cost alternative. 

become a valuable resource for Oregon.  We still remain 
the only service of its kind: a truly independent, adver-
tisement free database of phone and internet plans. 
People tell us how refreshing it is to talk with someone 
who isn't trying to sell them something. Our only con-
cern is that people are receiving the service they need at 
a price they can afford!
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On a national level, the work we did on Board-
man provided a template for using economic 
analysis to close coal plant that needed en-
vironmental upgrades. Our agreement with 

agreement to close a modern baseload coal 
plant anywhere in the country. Today, there 
are more than 100. 

A lot of customer money is at stake in poten-
tial coal investments and CUB will continue to 
be focused on the issue and make sure that 
our money is spent on the right priorities.

Third Annual CUB Policy Con-
ference Great Success

CUB’s third annual energy policy conference, 
-

October 25th and by all accounts we’ve re-
ceived, it was a rousing success! Continuing 
our partnership with the University of Oregon 
School of Law, many of the region’s bright-
est minds in energy policy, law, engineering, 
home performance, utility regulation, rate-

a day of rigorous debate and discussion at the 
historic White Stag Block in Old Town Port-
land.

Over the past three years, the CUB Policy Cen-
ter has built an impressive tradition of running 
a smart and engaging event that attracts par-
ticipation from a wide variety of professionals 
in the energy industry and other sectors re-
lated to energy policy. This year’s program in-
cluded many opportunities for sector leaders 
to engage each other in conversation around 
energy policy topics on which they often dis-
agree. It was successful in part because the 
interdisciplinary, conversational style of CUB’s 
policy conferences allows participants to com-

tough, timely questions with far-reaching im-
pact. Our conference model has demonstrat-
ed its value; this year’s CUB Conference was 
our third consecutive sold-out event! 

conference; the continuation of this event is 
possible thanks to all of our supporters. It is 
our hope that this event continues to inspire 
and motivate its participants to work together 

Writing an annual report is always an interesting task. A year-long pe-
riod is a hard thing to sum up for a group like CUB. So much happens, 
both big and small, that it’s hard to provide a good overview of every-
thing that goes on.

That’s why we’ve chosen to highlight some key pieces of information. 

you to see what is happening with your money. We want to give you 
a little taste of the future. 

Programmatically, 2013 has seen some big wins for CUB and for con-
sumers. First, we’ve been pushing the utilities to move away from coal 
resources because they are too risky for customers (and we think for 
utility shareholders, too) and our money can be better spent on other 
resources that are more stable and cost-effective in the long run.

We also had another successful session at the Oregon legislature. We 
take the approach that energy and utility policy is not a partisan issue. 

are made based on analysis rather than ideology. That approach al-
lowed us to pass our priority bills and defeat some issues that we 
thought would harm residential ratepayers.

Financially, we had a decent year. Our membership continues to 
support our work. The PUC’s intervenor funding allows us to pres-
ent strong evidence to the Commission. We also saw our third annual 
policy conference sell out, and I think folks even learned some stuff. I 
know I did.

What is consistent from year to year is the role that you play as a 
member and supporter of CUB. Nothing that we talk about in any of 
our annual reports, 2013 included, is possible without you. The utili-
ties know you have our backs when we’re pushing for fair rates and 
responsible investments at the PUC. Legislators know you have our 
backs when we’re arguing for pro-consumer legislation at the capitol. 
Our grassroots support – your membership and donations to the CUB 
Policy Center – is what makes CUB unique in the utility world. Our suc-
cess is your success and we can’t thank you enough for your support.

What about the future? Well, as we start our 30th Anniversary year, 
we know that there are many more opportunities for CUB to make a 
difference. One in particular will be announced in early January. But 
one thing is always certain: we’re going to need your help to take 
advantage of the opportunities to get results for ratepayers. Watch 
CUB’s website and social media for all the breaking news. Once again, 
we know you’ll have our back.

Thanks again for your support in 2013 and we’ll see you again in 2014.

Sincerely,

Bob Jenks

Letter From The Executive Director Continued from Page 1 - Transition from Coal
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Best wishes for a great 2014 from our CUB staff: (top row, l to r): Karen Jaffe, Sommer Tem-
bottom row, l to r): Jaime 

72%

19%

9%

CUB 2012 Spending

program

fundraising

administrative

Every year we take this space to tell you 
how we spent your donations and gifts. It’s 
important you know we take every gift as a 
trust. You trust us to use your money wisely, 
and we want you to know we do.

-
es. The results continue to be impressive. 

-

strive every year to be as lean as possible. 

Every fully tax-deductible gift to the CUB Policy Center supports 
our work to transition from coal and work for a better Oregon 

energy future. Can you give $50, $500 or $1000?
You can give by check in the enclosed envelope. You can give by credit card (Visa, 

-
ing it back to us in the enclosed envelope. You can go online to donate at  

www.cubpolicycenter.org.

Name _____________________________________________________
Address ___________________________________________________
Email ______________________________________________________
CC #______________________________________________________



Annual Report, Page 4| 2013 | www.oregoncub.org www.cubpolicycenter.org | outreach@oregoncub.org 

CUB Policy Center
P.O. Box 6345
Portland, OR 97228
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The Annual Report of CUB and CPC is printed with soy-based ink on 
100% recycled paper.

Since 1984, CUB’s members have given 
over $3.4 MILLION to CUB. That amount is 
dwarfed by all we’ve saved Oregon custom-

Since 1984 CUB has 
saved Oregon customers 

$5.8 BILLION. 

have worked hard to place limits on the amount of money customers will be charged 

pension accounting because the utilities are trying to change the way that pension 

We have resisted efforts by CenturyLink to deregulate and raise the price of basic lo-
cal phone service.  

Of course that is just some of the highlights.  Our two attorneys and three economists 
have been hard at work covering dozens of PUC proceedings in order to ensure that 
customers’ interest are being protected.  It is a small group of folks that produces 
incredible results. 


